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New Water Tower Planned

This conceptual rendering provides a look at the new water tower planned near lllinois Route 255 & Madison
Avenue. Construction of the 500,000-gallon elevated tower will take place as part of the Village of Roxana’s

water system modernization project, which is expected to begin in early 2027.

The water tower will be built on property generously donated to the Village of Roxana by Bertles Land

Incorporated Group.

Exciting News! Our Water Billing System is Being Updated

The Village is pleased to announce that we are transitioning to a new water billing software system designed to

make managing your utility account easier and more convenient.

With the new system, residents will be able to:

®  Enroll in automatic bill pay for worry-free payments

®  View account history and past bills anytime

®  Make secure online payments quickly and conveniently.
These new features will provide greater flexibility, improved access to your account information, and a more
user-friendly experience. Our goal is to make paying your water bill simpler, faster, and more convenient for

everyone.

Due to the implementation of our new utility billing system, water meters were read earlier than the normal
billing schedule for your October water bill. As a result, the October water bill may be lower than usual be-
cause it reflects a shorter billing period. Consequently, your next quarterly bill in January may be higher than

normal, as it will include additional days of water usage.

Thank you for your patience and cooperation as we make these improvements. We look forward to providing

you with an enhanced water billing experience.




